
1. Registration of Customer Portal 

 

 
 

 

 
 

1. Registration of Customer Portal is not required if you have 

registered your mobile number upon purchase of a policy. 

Otherwise, go to 

https://www.tokiomarinelife.com.my/eServices/index.html 

and click on Register Now  

2. Fill in the required field and 

ensure your details are the 

same as per our records  

https://www.tokiomarinelife.com.my/eServices/index.html


 
 

 

 

 

 

4. Ensure that the mobile number is 

the same as per our records. If 

you have changed your mobile, 

please reach out to us to guide 

you at our Live Chat or Customer 

Care Hotline 
3. If you have yet to register your email 

address with us, you may leave this 

field as blank and update it via our 

Self Service upon successful login to 

Customer Portal 

5. Upon successful registration, you 

will receive SMS on a One Time 

Password to your registered mobile 


